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Thank you for your order.  Please verify the correct style and size.  

Try your shoes on in a carpeted area to ensure proper fit and to keep the soles clean. 

REFUNDS & EXCHANGES:  All NEW, RESALABLE merchandise is eligible for a refund or exchange within 
30 days of purchase.  All items must be unworn and in new resalable condition.  Return your unworn 
items to the address below in the original packaging with all original contents (Tissue paper, plastic shoe 
inserts and cardboard divider).  All postage costs for returns and exchanges must be covered by you.  
We recommend using a trackable postage service (such as USPS, UPS or Fed EX).    

 EXCHANGES:  For exchanges, please reorder on bandshoesonline.com and return this form with the 
unworn shoes with the original packaging and contents.  The cost of the original pair will then be 
credited to your original payment method upon receipt and inspection. (Shoe cost only).                 
PLEASE LIST YOUR  BANDSHOESONLINE.COM ORDER NUMBER BELOW TO ENSURE A SPEEDY REFUND. 

REFUNDS: PLEASE LIST the BANDSHOESONLINE.COM ORDER NUMBER BELOW TO ENSURE your 
SPEEDY REFUND after receipt and inspection. (Shoe cost only). 

*Please note that the customer is responsible for all shipping costs for returns and exchanges. If the 
shipment was originally eligible for free shipping and the quantity returned drops the order below the 
minimum, a restocking fee of $10 will be charged.  Refused packages will be refunded less the return 
shipping cost. 

 
 
 
Send all exchanges and returns to:           Your name and address: 

Bandshoesonline.com              Name     _________________________________ 
33 N. Market St.    
Mount Joy, PA  17552                      Address    _________________________________                                               
 
Phone    __________________________                                                    _____________________________________ 
 
BANDSHOESONLINE ORDER#                                                      E-mail      _____________________________________ 
  
__________________________________ 
 
 
 

***Any questions please contact orders@bandshoesonline.com*** 


